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IMPORTANT INFORMATION 
ABOUT YOUR QWEST SERVICES
We’re making some adjustments to our suite of products in  
an effort to simplify the way businesses are able to purchase 
services from Qwest. Due to these adjustments rates on some 
of our individual products are changing. The rate adjustment 
will take effect June 4, 2010.

Existing customers receiving a bundle discount will continue to 
receive a bundle discount

The rates shown on the next page are prior to the bundle 
discount you’re receiving today. You may retain the discount as 
long as you do not move to another address or make changes 
to your service after the effective date.  

Please contact us at one of the numbers below with questions 
regarding these rate changes or to learn about new options 
available to you.

	 Small Business – 1 866-887-9378
	 Large Business – 1 800-777-9594

We understand you have a choice in communications  
providers and appreciate that you have chosen Qwest

The prices on the next page are prior to the bundle 
discount you’re receiving today. Please call us today 
to hear about new exciting options for your business. 
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INFORMACIÓN IMPORTANTE 
ACERCA DE TUS SERVICIOS DE 
QWEST
Estamos haciendo algunos ajustes a nuestra gama de  
productos en un esfuerzo por simplificar la manera en que 
empresas pueden comprar servicios de Qwest. Debido a 
estos ajustes, las tarifas de algunos de nuestros productos 
individuales van a cambiar. El ajuste en las tarifas tomará efecto 
el 4 de junio de 2010.

Clientes actuales que estén recibiendo un descuento por 
combinación, continuarán recibiendo un descuento por  
combinación. 
 
Las tarifas que se enseñan abajo son antes del descuento por 
combinación que está recibiendo actualmente. Usted podrá 
conservar el descuento siempre y cuando no se mude a otra 
dirección ni haga cambios a su servicio después de la fecha en 
que toma efecto.

Por favor llámenos a los números que aparecen abajo si tiene 
preguntas relacionadas con los cambios en las tarifas o para 
mayor información acerca de nuevas opciones disponibles 
para usted.

	 Pequeños Negocios – 1 866-887-9378
	 Grandes Negocios – 1 800-777-9594

Sabemos que tiene opciones de proveedores de  
comunicaciones y de veras agradecemos que haya elegido  
a Qwest.

Los precios en la siguiente página son antes del  
descuento por combinación que está recibiendo 
actualmente. Por favor llámenos hoy mismo para 
contarle acerca de las nuevas y excelentes opciones 
para su negocio. 



New Arizona rates effective June 4, 2010

Product
Old 
Monthly 
Rate

New 
Monthly 
Rate

Local Phone Package
Choice Business Add-A-Line $27.00 $35.00
Long Distance
Qwest Choice Unlimited $25.00 $28.00
Qwest Choice Basic $3.99 $4.99
Qwest Choice Plus $15.00 $18.00
Choice Long Distance with Package $3.99 $4.99
Choice Long Distance  $3.99 $4.99
High-Speed Internet - Office Plus
Up to 256K / 256K $50.00 $55.00
Up to 1.5M / 896K $62.50 $70.00
Up to 7M / 896K $81.25 $90.00
Up to 7M / 5M $86.25 $95.00
Up to 12M / 896K $106.25 $115.00
Up to 12M / 5M $111.25 $120.00
Up to 20M / 896K $137.50 $150.00
Up to 20M / 5M $142.50 $155.00
Up to 1.5M / 896K standalone* $67.50 $75.00
Up to 7M / 896K standalone* $86.25 $95.00
Up to 7M / 5M standalone* $91.25 $100.00
Up to 12M / 896K standalone* $111.25 $120.00
Up to 12M / 5M standalone* $116.25 $125.00
Up to 20M / 896K standalone* $142.50 $155.00
Up to 20M / 5M standalone* $147.50 $160.00
High-Speed Internet - Office Basic
Up to 256K / 256K $38.00 $45.00
Up to 1.5M / 896K $50.50 $60.00
Up to 7M / 896K $69.25 $80.00
Up to 7M / 5M $74.25 $85.00
Up to 12M / 896K $94.25 $105.00
Up to 12M / 5M $99.25 $110.00
Up to 20M / 896K $125.50 $140.00
Up to 20M / 5M $130.50 $145.00
Up to 40Mbps / 5Mbps $163.00 $165.00
Up to 40Mbps / 20Mbps $173.00 $175.00
Up to 1.5M / 896K standalone* $55.50 $65.00
Up to 7M / 896K standalone* $74.25 $85.00

Product Continued
Old 
Monthly 
Rate

New 
Monthly 
Rate

Up to 7M / 5M standalone* $79.25 $90.00
Up to 12M / 896K standalone* $99.25 $110.00
Up to 12M / 5M standalone* $104.25 $115.00
Up to 20M / 896K standalone* $130.50 $145.00
Up to 20M / 5M standalone* $135.50 $150.00
Up to 40Mbps / 5Mbps standalone* $168.00 $170.00
Up to 40Mbps / 20Mbps standalone* $178.00 $180.00
Transport Only
Up to 256K / 256K $25.00 $30.00
Up to 1.5M / 896K $37.50 $45.00
Up to 7M / 896K $56.25 $65.00
Up to 1.5M / 896K standalone* $42.50 $50.00
Up to 7M / 896K standalone* $61.25 $70.00

* standalone (no voice line required)

All new rates are monthly unless otherwise indicated and apply only to the  
standalone service.

For High-Speed Internet Service; Price for Life customers will be entitled to  
their Price for Life rate; customers on a term commitment will continue service  
at the same rate until the end of the term.

Customers with term agreements will continue to receive the appropriate  
discounts which are applied to the regular month-to-month rates.  
However, the regular month-to-month rates are subject to change.


